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Summa r y

The Bicycling and Safe Routes Ambassadors are 

the Chicago Department of Transportation's  

(CDOT) education and outreach team. The program 

is funded through a National Priority Safety 

Programs Grant administered by the Illinois 

Department of Transportation, through CDOT with 

Divvy, and through sponsorship dollars from Blue 

Cross Blue Shield of Illinois. 

The Ambassador’s goal is to encourage more 

Chicagoans to walk, bike and use transit, and to do 

so more safely, while prioritizing events and 

locations within the Chicago Vision Zero Plan.  

The program began in 2001, first focusing on 

bicycle issues and later adding a pedestrian safety 

component in 2005 with the addition of the Safe 

Routes Ambassadors. The Ambassadors work year 

round; in 2017 there were 2 full-time Ambassadors 

and 4 seasonal Ambassadors. The program is 

supported by a program manager and two office 

staff, all of whom also attend events. 

The Ambassadors perform one-on-one and group 

education by attending events in all 50 wards, 

organized through outside contacts and 

businesses. These events include school education 

workshops, Chicago Park District day camps, senior 

center safety presentations and more. 

In 2017, the Ambassadors attended 617 events and 

directly educated 105,418 people. Of that number, 

the Ambassadors reached 36,961 youth and 

children and 17,684 seniors. 



617  Events  -  

105,418  Educated

17,684 Seniors and  

50,773 Adults

36,961 Children and Youth 1,500 Helmet Fits

158 School Events

147 Park Events 55 Police Engagement and 

Education Events



Total Events Map



Learn To Ride

          2017 was the second pilot season of Learn to Ride, Chicago’s free bike-riding lessons taught by 

the Bike Ambassadors. The program is a partnership with Divvy and Blue Cross Blue Shield of Illinois. 

Learn to Ride is taught by Ambassadors who are registered League Cycling Instructors with the 

League of American Bicyclists.

This year we offered Learn to Ride at the Chicago Center for Green Technology and at Kennedy King 

College. Location criteria included proximity to a Divvy station, access to transit, prioritizing areas in the 

South and West sides, and ample space to perform the lesson. Learn to Ride lasts approximately 2 

hours and the Ambassadors teach a maximum of 2 students per instructor. Students are encourage to 

sign up for a Divvy or Divvy for Everyone membership. 

This summer, we taught 99 students to ride a bike. 

Goals for next year include offering more lessons at more locations across the city and expanding 

Learn to Ride to accept more students. 



Police Engagement and Education Events

Safe Routes 

for Seniors

Every year, the Ambassadors work with the

Chicago Police Department to stage events

that address dangerous and illegal on-street

behaviors. This year the Ambassadors and

Police worked at high-crash corridors

identified in the Chicago Vision Zero Plan to

address a variety of behaviors including

parking or driving in bike lanes, failing to

obey traffic signals, riding on the sidewalk,

and talking on a cell phone. The

Ambassadors conducted 56 education

events with police in the 1st, 17th, 18th, 20th

and 24th districts in 2017, distributing over

1,000 warnings.

Senior citizens, along with 

children and youth, make up 

some of Chicago’s most 

vulnerable road users. 

In 2017, the Ambassadors continued with the Safe Routes for Seniors Program, visiting 

37 senior homes to speak with residents about safer walking and transit options, as well 

as covering concerns with city resources like 311 and Aldermanic offices. The 

Ambassadors directly educated 17,684 seniors in 2017.



Working With Youth 

Every year the Ambassador program 
works with children and youth. The 

Ambassadors present at elementary, 
middle and high schools to provide 

interactive transportation skills 
workshops. Over summer, the 

Ambassadors partner with the Chicago 
Park District for the Junior 

Ambassador Program, a peer-to-peer 
education program that takes youth 
and adult Ambassadors to over 100 
park day camps in just six weeks. In 
2017, the Ambassadors completed 

158 school workshops and 147 park 
events. 
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